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11 September 2024 
 
 
 
 
 
 
Dear Parent/Carer 
 
Logging into Arbor 
 
To log in to your Arbor App for the first time, please check your email junk/spam inbox for a welcome email 
from us. Please click the link in the email, which will take you to the page as per image below. You will need 
to click ‘forgot password’ and follow the instructions to set up a new password for your account.  
 
 

 
 
It is essential that you log in as soon as possible as this is the main place where the school is communicating 
with parents. This is also where you will need to apply for after school clubs and arrange parents evening. 
You will not be able to book a club unless you have downloaded and registered with Arbor.  
 
If you require any further help, please speak to the school office.  
 
 
Yours faithfully 
 

Helen McGovern 
 

Headteacher 
 


